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Multi-country assessment available examining 

sustainability of rural water service delivery models

 framework to 

operationalize 

sustainable service 

delivery approach

 “knowledge in 

implementation” 

from 16 cases

 policy directions

depending on sector 

development and 

service delivery 

context



Monitoring is one of the building blocks for sustainable 

services and underpins actions to improve others
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Good practices of sector-wide systems found in LAC 

with SIASAR.. and also Philippines and India



Challenges to move from waterpoint mapping toward 

the use of comprehensive monitoring systems



Urban experience in measuring service levels and 

performance facilitated through global platforms… 



Is the adoption of a universal set of core sustainability 

metrics a distant dream…or can it be a gradual reality?

 Look for commonality

 Benefit from a standardized 

set of global indicators 

 Benchmark rural water 

systems within countries

 Contribute to global monitoring 

Rural Water Metrics 

Review and Global 

Framework development



Organizing framework for sustainability metrics: 

dimensions for sustainability

Service level
• Characteristics 

of service 
received by 
users

Functionality
• Physical 

condition and 
functioning of 
system

Sustainability 
factors 

• Performance of 
service provider

• Extent of support 
to service 
providers



Application of the organizing framework on over 40 monitoring 

systems including 20 national country systems



Functionality: whether a handpump works based 

on leakage and/or discharge test



Functionality: understanding different 

components of piped supplies



Service levels required by SDG: water quality…



…availability



…accessibility



and affordability (to be defined)



Other service level indicators: reliability



Performance of service providers measured by 

organisational capacity…



…capacity and performance in O&M



…forms and results of financial management



..and environmental management



Service providers need to be supported by 

technical assistance providers



“Less is More”: the need for a gradual trajectory of 

minimum, basic and advanced categories of indicators



World Bank committed to implement global 

framework of rural water sustainability metrics

Support to Implementation of 
Global Framework of Rural Water Metrics

Support to client countries in developing 
sector-wide monitoring system, e.g. SIASAR

With GWSP support use the global RWS 
framework in a select number of countries



Vision to Reality: Partners of RWSN to facilitate adoption of 

global framework for rural water sustainability metrics

 Harmonize rural water supply metrics

 Support country adoption of core indicators

 Future platform for rural benchmarking

 Contribute to SDG global monitoring
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Thank you

For further questions: ssmets@worldbank.org or 

smits@ircwash.org

Publications available at:

http://hdl.handle.net/10986/27988

http://hdl.handle.net/10986/27950
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